Pathways to Behavioral Health Care for People Experiencing Homelessness
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Connections + Contacts

o 3 Avenue Resource +

Navigation Center: 1101 E 3rd
Avenue, M-F 10— 4, 907-222-7388,
www.cssalaska.org/our-
programs/3rd-avenue-resource-
center/

APD HOPE team: 3-1-1- or non-
emergency dispatch 907-786-8900
Alaska Behavioral Health Peer
Lounge: 1231 Gambell Street, 2nd
floor, M-F 9-3,
https://alaskabehavioralhealth.org/
what-we-do/adult-services/peer-
lounge/, Jen Galvan

Anchorage Coalition to End
Homelessness (ACEH) Outreach
team: Jessica Parks, Ziona
Brownlow, www.aceh.org, 907-312-
9530

Alaska 2-1-1: www.alaska211.org,
2-1-1 or 800-478-2221

Covenant House Street
Outreach: Josh Louwerse, 907-
339-4438,
https://covenanthouseak.org/street-
outreach-drop-in-center/

Rural CAP Homeless Outreach:
Maurice Parker, 907-279-2511

AK Youth and Family Network:
Paul + Alicia Cornils, 907-770-
4979, https://ayfn.org/

Henning, Inc.: 545 E. 4th Avenue,
M-F 8-5, 907-865-5327
https://www.henninginc.org/supporti

ve-services

Alaska Mental Health Consumer
Web: 1248 Gambell Street, M-F
830-445, Sat 10-345, 907-222-
2980, https://www.theweb.ngo/

o 9-8-8 Suicide and Crisis
Lifeline

o AFD Mobile Crisis Team: 3-
1-1 or non-emergency
dispatch 907-786-8900

o Anchorage Safety
Patrol/Center: 3-1-1 or non-
emergency dispatch 907-786-
8900

o Alaska Behavioral Health
Same-day crisis services:
1231 Gambell Street, M-F 8-5,
907-563-1000,

o SCF Behavioral Health
Fireweed: 4341 Tudor Centre
Drive, M-F 730-6, 907-729-
2500

o VOA Alaska Rapid
Response (ages 13-24): M-F
9-6, Chris Reppel, 907-419-
4158

o Providence Psychiatric
Emergency: 3200 Providence
Drive, 24/7, 907-563-3200

o AWAIC Crisis Line +
Emergency Shelter
(Domestic Violence): 100 W
131 Avenue, 24/7, 907-272-
0100

o STAR Crisis Line: 907-276-
7273

o Alaska Behavioral Health
Peer Lounge

o Alaska Mental Health
Consumer Web

o True North Recovery
Launch Pad, 2650
Broadview Ave. Wasilla,
907-313-1333 or 907-982-
HOPE
https://tnrak.org/substance-
abuse-assessment-and-
diagnosis/

o Henning, Inc.

o 39 Avenue Resource +
Navigation Center

o Homeless Veteran Care:
Charm Mizer, 907-273-4050

o Supportive Services for
Veteran Families: 4600
Debarr Rd Suite 201, M-F 9-
5, 907-222-7383,
https://www.cssalaska.org/o
ur-programs/veteran-
services/

o AK Youth and Family
Network

o Cook Inlet Tribal Council
Recovery + Reentry, Peer
Line: 3600 San Jeronimo
Drive 907-802-0043

o Set Free Alaska: 907-521-
5239

o Catholic Social Services,
Mobile Case Management:
Access through the 3
Avenue Resource and
Navigation Center

o True North Recovery, Integrated
Behavioral Health Assessment (in
person or virtual)

o Alaska Behavioral Health,
Psychiatric Assessment: 4120 Laurel
Street Walk-in, M-Th 10-11, 2-3, 907-
563-1000

o Cook Inlet Tribal Council Recovery
+ Reentry

o Akeela, After-hours Assessments: M-
F 5-9p, S/S 8a-9p, 907-615-1250

o Anchorage Neighborhood Health
Center

o SCF Behavioral Health: Fireweed;
Adult Outpatient

o Mountain View Community Mental
Health + Recovery: 3523 Mountain
View Drive, M-F 9-6, 907-222-4851,
Delphine Atu-tetuh

o Providence Breakthrough: 3760
Piper Street, Suite 1108, M-F 8-6, 907-
212-6970

o Providence Family Medicine Center,
Wellness Clinic: 1201 E. 36th Ave,
907-562-9229, M-F 8-5

o Set Free Alaska: 907-373-4SFA,
https://setfreealaska.org/assessment/

o Banyan Treatment Centers (in
person or virtual): 4701 Begich Circle
Wasilla, 907-531-9217,
https://www.banyantreatmentcenter.co
m/services/

o Alaska Wisdom Traditions (in person
or virtual): 410 W. International Airport,
Ste 27, 907-770-3656,
https://www.wisdomtraditions.us/

o Anchorage Comprehensive
Treatment Center: 3230 C. St., 866-
352-0112 (24/7 scheduling),
https://www.ctcprograms.com/location/
anchorage-comprehensive-treatment-
center/

o Alaska Behavioral Health: Adult
Mental Health Residential
Treatment, Levels 1, 2

o Akeela, Inc.: Akeela House (36
bed, 3.5, M/F); Stepping Stones (15
bed, 3.5, F)

o Cook Inlet Tribal Council:
Chanlyut (14 bed, 3.1, M); Ernie
Turner Center (16 bed, 3.5, M/F)

o Alaska Addiction Rehabilitation
Services (aka Nugen’s Ranch):
26731 Point MacKenzie Road,
Wasilla, 907-376-4534,
https://aarsrecovery.org/get-started/
(26 bed, 3.1, M/F)

o Set Free Alaska: Valley Oakes (16
bed, 3.5, F (+children under 10))

o True North Recovery: Vita Nova
(23 bed, 3.5, 3.1, M/F)

o SCF Detox (Withdrawal
Management): 4330 EImore Road,
907-729-6690, 24/7

o SCF Behavioral Health: Dena A
Coy (16 bed, 3.5, F)

o North Star Behavioral Health:
Arctic Recovery (23 bed, 3.7, 4.0,
M/F); Chris Kyle Patriots (15t
responder, military, 18 bed, 4.0,
M/F)

o Salvation Army: Clitheroe (42 bed
(M), 12 bed (F), 3.5),
https://www.salvationarmyusa.org/u
sn/rehabilitation/

o Arc of Anchorage: Adult Mental
Health Residential Treatment,
Levels 1, 2

o Alaska Treatment Center

o Cook Inlet Tribal Council
Recovery + Reentry Services

o SCF Behavioral Health: Four
Directions; Fireweed; Quyana
Clubhouse

o Mountain View Community
Mental Health + Recovery

o Akeela, Inc.

o Banyan Treatment Centers

o Alaska Wisdom Traditions

o True North Recovery

o Community Medical Services

o Providence Breakthrough

o Providence Family Medicine
Center, Wellness Clinic

o Genesis Recovery Services

o Narcotic Drug Treatment
Center, Inc.

o Alaska Behavioral Health

o Salvation Army

o Arc of Anchorage

o VOA Alaska

o Anchorage Comprehensive
Treatment Center

o Alyeska Counseling Group

o Anchorage Neighborhood
Health Center

o Set Free Alaska

o Anchorage Comprehensive
Treatment Center

o Community Medical Services

o Discovery Cove Recovery +
Wellness

o Ideal Option

o Alaska Treatment Center

Flip over for more resources

Flip over for more resources

Flip over for more

WORKING DRAFT11-1-24 Prepared as part of Mayor LaFrance’s Strategy for Homelessness and Health, send corrections to thea.bemben@anchorageak.gov



mailto:thea.bemben@anchorageak.gov
http://www.cssalaska.org/our-programs/3rd-avenue-resource-center/
http://www.cssalaska.org/our-programs/3rd-avenue-resource-center/
http://www.cssalaska.org/our-programs/3rd-avenue-resource-center/
https://alaskabehavioralhealth.org/what-we-do/adult-services/peer-lounge/
https://alaskabehavioralhealth.org/what-we-do/adult-services/peer-lounge/
https://alaskabehavioralhealth.org/what-we-do/adult-services/peer-lounge/
http://www.aceh.org/
http://www.alaska211.org/
https://covenanthouseak.org/street-outreach-drop-in-center/
https://covenanthouseak.org/street-outreach-drop-in-center/
https://ayfn.org/
https://www.henninginc.org/supportive-services
https://www.henninginc.org/supportive-services
https://www.theweb.ngo/
https://tnrak.org/substance-abuse-assessment-and-diagnosis/
https://tnrak.org/substance-abuse-assessment-and-diagnosis/
https://tnrak.org/substance-abuse-assessment-and-diagnosis/
https://www.cssalaska.org/our-programs/veteran-services/
https://www.cssalaska.org/our-programs/veteran-services/
https://www.cssalaska.org/our-programs/veteran-services/
https://setfreealaska.org/assessment/
https://www.banyantreatmentcenter.com/services/
https://www.banyantreatmentcenter.com/services/
https://www.wisdomtraditions.us/
https://www.ctcprograms.com/location/anchorage-comprehensive-treatment-center/
https://www.ctcprograms.com/location/anchorage-comprehensive-treatment-center/
https://www.ctcprograms.com/location/anchorage-comprehensive-treatment-center/
https://aarsrecovery.org/get-started/
https://www.salvationarmyusa.org/usn/rehabilitation/
https://www.salvationarmyusa.org/usn/rehabilitation/

Connections + Contacts

o Anchorage Health Department,
Public Health Clinic: 825 L Street,
M,T,Th,F 8-5, W 1-5, 907-343-4799

o GClI Lifeline (subsidized
cellphone service): 907-770-3022
or visit any GCI Retail Store,
https://www.gci.com/about/store-
locations

o Banyan Treatment Centers (in
person or virtual): Sam Garcia 907-
315-0362

o Anchorage Neighborhood Health
Center: 4951 Business Park
Boulevard, M-F 8-430, 907-743-
7200, https://www.anhc.org/

o North Star Behavioral Health: 24/7,
907-264-3506,
https://northstarbehavioral.com/

o Alaska Treatment Center: 1577 C
Street suite 201, 907-222-2448, M-F
9-6,
https://www.alaskatreatmentcentre.co
m/

o Narcotic Drug Treatment Center,
Inc.: 1015 E. 6t Avenue, 907-276-
6430, https://www.ndtcak.org/contact

o Community Medical Services: 4335
Laurel Street, M-F 6a-1p, 907-782-
4750,
https://communitymedicalservices.org/|
ocations/addiction-treatment-
anchorage-alaska-laurel/

o Discovery Cove Recovery +
Wellness: 11901 Business Blvd, Suite
204, Eagle River, 907-694-5550,
https://www.discoverycovealaska.com/
program/

o Ideal Option: 2421 E. Tudor Rd. Ste
108, 877-522-1275, M-F 730-545p
https://my.idealoption.org/appointment
s/

o Alyeska Counseling Group: 701
West 41st Avenue Suite #104, 907-
782-4553, M-S 7a-7p, by appt,
https://alyeskacounselinggroup.com/se

rvices/

o VOA Alaska: ARCH (adolescent 16
bed, 3.5, M/F)

o Providence Breakthrough: Partial
Hospitalization; Intensive
Outpatient

o Genesis Recovery Services: 2825
W 42nd Avenue, (3.5 M/F) 907-
243-5130
https://www.genesisrecovery.org/ad
mission-process
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Outreach, Engagement +
Navigation

Assessment for
Housing + Shelter
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Transitional Housing

Employment,
Training, Benefits,
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Shelter + Housing

o 3rd Avenue Resource + Navigation
Center: 1101 E 3rd Avenue, M-F 10— 4,
907-222-7388,

o Anchorage Coalition to End
Homelessness (ACEH) Outreach
team: www.aceh.org, 907-312-9530

o Alaska 2-1-1: www.alaska211.org, 2-1-1
or 800-478-2221

o Covenant House Street Outreach: 907-
339-4438

o Rural CAP Homeless Outreach: 907-
279-2511

o AK Youth and Family Network: 907-
770-4979, https://ayfn.org/

o Henning, Inc.: 545 E. 4th Avenue, M-F
8-5, 907-865-5327

o APD HOPE team: 3-1-1- or non-
emergency dispatch 907-786-8900

o Partners Reentry Center: 208 E. 4t
Avenue, M, T,W 830-430, Th 830-3, F
830-2, 907-272-1192, adults within 6
months of conviction or release from
corrections,
https://www.partnersforprogressak.org/

o Anchorage Health Department:
https://www.muni.org/Departments/Healt
h/Documents/LittleBlueBook.pdf

o Alaska Literacy Project: 1345 Rudakof
Circle, Suite 104, 907-337-1981
https://www.alaskaliteracyprogram.org/

o Anchorage School District Child in
Transition Program: 5530 E. Northern
Lights Blvd., 907-742-3833, children and
families

o Cook Inlet Tribal Council: Nat'uh
Service Center, 3600 San Jeronimo
Drive, 907-793-3467, https://citci.org/

o Alaska Housing Finance Corporation:
4300 Boniface Parkway, 907-338-6100,
M-F 8-5,
https://www.ahfc.us/tenants/referral-
agencies

o ACEH Main Office: 3427 E. Tudor
Road, Suite A, T/Th, 9-4, 907-312-
9530, In-person and phone

o ACEH Pop-Ups: 5081 Mountain
View Dr, Th, 1-330, In-person

o 3" Avenue Resource +
Navigation Center

o Choosing Our Roots: M-F, 10-4,
907-764-6233, Phone, Ages 18-24

o Christian Health Associates: T-S,
530-9, 907-416-0186, Phone,
Families with minors

o Covenant House: 755 A Street,
24/7,907-272-1255, In-person and
phone, Ages 13-24

o Henning, Inc.

o Shiloh Community Housing:
3127 Tarwater Avenue, Unit 4,
907-770-2993
https://shilohhousing.org/

o Here Our Mission Empowers (H-
O-M-E): M-F, 8-5, 907-290-4821,
Phone

o RurAL CAP Affordable Housing:
161 Kelvin Street, #206A, 907-868-
4600, https://ruralcap.org/client-
services/housing/affordable-
housing/

o RurAL CAP Safe Harbor:

207 Muldoon Road, M-F, 8-5, 907-
279-2511, In-person and phone,
Families with minors

o Partners Reentry Center

o Aging & Disability Resource
Center: 825 L Street, Second
Floor, Suite 200, M-F 8-5, 907-343-
7770

o Neighborworks: 2515 A Street,
907-677-8490,
https://nwalaska.org/renting-a-
home

o Cook Inlet Housing Authority:
3510 Spenard Road, Suite 100, M-
F 730-530, 907-793-3020 #3
https://www.cookinlethousing.org/h
ousing/how-to-apply/

o New Life Development: 907-531-
0774

o 56" Avenue Congregate Shelter: 1111
E. 56" Avenue, 24/7, 907-720-0644, low
barrier, all gender

o Brother Francis Shelter: 1021 E. 3
Avenue, 24/7, beds open at noon, 907-
277-1731, low barrier, all gender

o Downtown Hope Center: 240 E. 3
Avenue, 7-days, walk-up lunch 12-130,
907-277-4302, all gender daily shower,
laundry, mail; female-only shelter, check
in 545p

o Gospel Rescue Mission: 2823 E.
Tudor Road, 7-days, 907-563-5603,
sober, faith-based, single adults, check-
in 4p-9a

o Covenant House: 24/7, ages 13-24, low
barrier, all gender

o Clare House: 4110 Spenard Road,
24/7, 907-563-4545, low barrier, female
head of household w/children or
pregnant, photo ID and proof of
guardianship

o McKinnel House: 1712 A Street, 24/7,
907-375-3500, all gender, families with
children or pregnant

o AWAIC Crisis Line + Emergency
Shelter (Domestic Violence): 100 W
13t Avenue, 24/7, 907-272-0100, all
gender, age 18+, families

o Complex Care Shelter, Catholic
Social Services: 303 West Fireweed
Lane, 24/7, 907-771-7300

o Partners Reentry Center

o Nine Star Education +
Employment: 125 West 5th Avenue,
907-644-8259

o Alaska Works Partnership: 161
Kelvin Street, 907-569-4711,
https://www.alaskaworks.org/

o Alaska Jobs Center: 3301 Eagle
Street, Suite 101, 907-269-4800,
https://jobs.alaska.gov/

o Cook Inlet Tribal Council
Supported Employment, Career
Development, Tribal Vocational
rehabilitation: Nat'uh Service
Center, 3600 San Jeronimo Drive,
907-793-3467, https://citci.org/citc-
jobs/

o Alaska Literacy Project

o Division of Vocational
Rehabilitation: 4600 Debarr Road
Suite 300, 907-269-2056,
https://labor.alaska.gov/dvr/services.
htm

o Catholic Social Services,
Employment and Training
Program: Access through the 3
Avenue Resource and Navigation
Center

o Cook Inlet Housing Authority

o Henning, Inc.

o Shiloh Community Housing

o RurAL CAP

o Neighborworks

o VOA Alaska: 3330 Arctic Blvd, Suite
101, M-F 9-6, 907-279-9640, Supportive
Housing, Young Adults (18-24)

o Q’et’en Qeng’a — Providence House:
4840 Eagle Street, 844-284-9814,
https://www.providence.org/supportive-
housing/find-a-place-to-live/providence-
house-alaska

o Alaska Housing Finance Corporation

o Aging & Disability Resource Center
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The ASAM Criteria Continuum of Care for Adult Addiction Treatment

Level 4: Medically Managed

Inpatient Inpatient

Level 3; Clinically Managed Clinically Managed Medically Managed

Residential Low-Intensity @ High-Intensity @ Residential
Residential Residential

Level 2: Intensive High-Intensity Medically Managed

IOP/HIOP Outpatient(IOP) @ Outpatient (HIOP) @ Intensive Outpatient

Level 1: Long-Term Remission Outpatient Medically Managed

Outpatient @ Monitoring @ Therapy @ Outpatient

E:g?c}’:rge Recovery Residence*

QCE O,
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