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ANALYSIS OF APD CALLS FOR SERVICE

CALLS FOR SERVICE-MENTAL
HEALTH RELATED VS ALL
OTHER
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Total: 185,805 | 100%
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5,966 | 3.2%

28,141 | 15.1%




MIT DIVERSION: DISPATCH

Identifying more
suspected mental
health-related calls for
service PRIOR to arrival

Led to
Criminal and
Hospitalization Diversions

Count of Suspected Mental Health-Related APD Dispatch Calls for Service
January 2023 - August 2024

MIT Start Date 93.2% INCREASE

400
350 o

300
250
200
150
100

50 177 195 145 222 299 352 341 360 367 290 294 288 303 250 216 281 340 319 355 342
0 R = . B == B - R =

> %

: ok > > > q 1> ) % 1> ) 1 X DY
\3(\ < 6\0 @3’( p&)’( @3\\ \ \)(\ 9. a5

AP T L L .
\\)\ P‘\)% c_,eQ

B B
O WOV e T e @\’a"l P&)(,l \\‘\a\\n’ \\)0'1 W %




MIT DIVERSION: HOSPITALIZATION

= DEPARTMENT-WIDE REDUCTION (42.9% DECREASE)

= CONTINUED IMPROVEMENT WITH MIT RESPONSE

Count of Title 47 Hospitalizations for All APD Mental Health Calls for Service
January 2023 - August 2024

MIT Start Date

42.9% DECREASE
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T1- 3,899

1,758

JULY 2023 - AUGUST 2024

Crisis
Responses

Post-Crisis
(Follow-up)
Responses

Referrals

Hospitalization
Diversions

Criminal

Diversions /







* GUN-RELATED VIOLENT CRIME CONTINUES TO INCREASE ACROSS MULTIPLE CRIME TYPES YOY.
e 7.4%DECREASE, TRAILING 28 DAYS

15-20% INCREASE IN WEAPONS OFFENSES




