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Please rate how you feel about these stateme
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| feel safe waiting for the bus. | feel safe riding on the bus. The bus is on time.
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It is easy to use People Mover bus The price of the bus fare is The amount of time | spend
service. reasonable. traveling on the bus is reasonable.
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| can easily get information about delays or The customer service staff (on the phone, by
detours. email, or in person) are helpful, courteous, and
professional.

People Mover is resp
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It is convenient to pay the bus fare or buy tickets/
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How do you pay your fare?
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How would you prefer to pay your fare?
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How would you improve service?
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Which routes?
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The bus goes where | need it to.
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Where would you like for the bus to go?
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How do you prefer to get information?
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How likely are you to recommend People Mover to

friends, family, or coworkers?
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What is your current age?
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What is your gender identity?
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Non-binary




What is your race/ethnicity?
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How often do you use the bus?
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Most frequent trip purpose?
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Errands (shopping, Recreation

etc.)
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