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Please rate how you feel about these statem

| feel safe waiting for the bus.
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Please rate how you feel about these statem

| feel safe riding on the bus.
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Please rate how you feel about these statem

The bus is on time.
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\
Please rate how you feel about these statem

The bus is clean.
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Please rate how you feel about these statem

It is easy to use People Mover bus service.
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\
Please rate how you feel about these statem

The price of the bus fare is reasonable.
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\
Please rate how you feel about these statem

The amount of time | spend traveling on the bus is reasonable.
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Please rate how you feel about these statem

The bus drivers are helpful, courteous, and professional.
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Please rate how you feel about these statem

| can easily get information about delays or detours.
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Please rate how you feel about these statem

The customer service staff (on the phone, by email, or in person) are hel pful, courte...
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\
Please rate how you feel about these statem

People Mover is responsive to my complaints, problems, or concerns.
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It is convenient to pay the bus fare or buy tickets/
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How do you pay your fare?

100% -+
90%
80% - 78.86%
70%
60%
50% - 45.37%
40% -
30% -
20% A

10% A

mTicket App Paper pass School/Work ID



How would you prefer to pay your fare?

100% -+
90% -
80% A
70% A

60%
51.16%

50% 47.67%

40% -
30% A
20%

10% A

0%

Credit/Debit card on the Apple/Google Pay on the Ticket Vending Machine  In-person at Customer
bus bus (TVM) Service



People Mover is available when | need it.
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How would you improve service?

100% -+
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Later weekend service Increased frequency (how Earlier weekend service  Later weekday service
often the bus arrives)



Which routes?

100% -
90% -
80%
70% A
60% -
50% 1 43.14% 39.10%

40% 1 31.67%  31.11%
30% - 27.26% 26.03% 25.85% 25.56%
19.27%

20% - 15.60% 14.38% 14.00% 12.97% \11.37%
10% -
0% -




The bus goes where | need it to.
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Where would you like for it to go?

Eagle River/valley
East Side
Generalized (Shopping, ...

Midtown

Mountains/Recreation
N/A (Did not answer/Da...
Seward Highway (ie Gird...

South

West Side




\
It is easy to get information about People Mover bu
service.
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How do you prefer to get information?

100% -+
90% A
80% A
70% -
60% -
50% A
40% -
30% A
20% - 11.72% 10.90% 10.63%
10% -

0% -

A8.77%  46.05%




\
How likely are you to recommend People Mover to
friends, family, or coworkers?
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What is your current age?
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What is your gender identity?
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What is your race/ethnicity?
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How often do you use the bus?
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Most frequent trip purpose?
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