
Rider Survey

February 9, 2023



 274 done through the Mobile App

 112 done through the Newsletter Link

 Complete Response to date: 794

 Advertising inside buses was not possible as new infotainment signs 
were not functional in time and occupied the space where bulkhead 
signs were. 

365
 Total Responses (compared to 429 in 

September)



Please rate how you feel about this statement.
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Please rate how you feel about this statement.



It is convenient to pay the bus fare or buy tickets/passes.



How do you pay your fare?



How would you prefer to pay your fare?



People Mover is available when I need it.



How would you improve service?



Which routes? (January 2023)
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Which routes? (September 2022)
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The bus goes where I need it to.



It is easy to get information about People Mover bus service.



How do you prefer to get information? (January 2023)
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How do you prefer to get information? (September 2022)

60.51%
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How likely are you to recommend People Mover to 
friends, family, or coworkers?



What is your current age?



What is your gender identity?



What is your race/ethnicity?



How often do you use the bus?



Most frequent trip purpose?
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